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Summary Statement – Academic Program Performance in Fall 2015 & Spring 2016
Provide a summary statement about academic program performance over the previous year including high points and low points.
•
•
•
•
•
•
•

•

Janet and I did a topic together about Beyonce's Super Bowl performance. That made things very contemporary. (Race, Gender & Class in the
Media)
Increased topical multimedia presentations to stimulate discussion on conceptual topics. (Senior Seminar)
Required students to post class presentations in Canvas discussion groups for later review and study by fellow students. (Hist/Principles of Comm
Law)
Increased frequency and number of multimedia presentations on conceptual topics related to data obtained in research to emphasize purpose and
limitations of data-driven journalism. (Research Meth in Mass Comm)
The course has been tweaked nearly every semester for the past several years. In the spring I brought greater focus to the outside reading in the
hopes of getting into more depth in fewer topics. (Mass Comm and Society)
I had a boot camp at the beginning of the class. They read the whole book the first couple weeks to learn all about Midtown very early on. A tour
early in the semester also helped. (Neighborhood News Bureau)
I had students meet with me for a half hour about a month or so into the semester. That was super helpful, and we talked about what they were
learning and how things were going, what they were struggling with, etc. I also did a bit more collaboration this semester, using writing partners.
We did more lab work. (Beginning Reporting)
We offered the course over five Saturdays, rather than five days in a row. This format worked well. We had cameras for people to check out, and
there were more people with cameras that didn’t know how to use them. Changing the course to spring (from summer) and having it on a
Saturday, allowed me to send the students to the Saturday Morning Market, take photos, come to the class to edit and then go back if they needed
more. (Sizzling Images)
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•
•
•
•
•

More emphasis was given to the take-home exam this time around; it’s now worth twice as many points as the in-person final. This is in keeping
with the scope of the take home. It covers no less than 10 competencies, whereas the in-person final has a more limited scope. (Senior Seminar)
I added weekly quizzes this time around and put more emphasis on readings from the assigned books. (Video Storytelling I)
Students had a study session with GA before the concepts exam and the opportunity to ask questions before taking the exam, plus having a study
guide, really improved outcome on this competency. (Communication Ethics)
What I changed compared to last time I taught the class. 1) I gave more specific instructions 2) I offered a template for each discussion post 3) I
changed the topic of some discussions 4) I created brand new topics for this semester. (Intro to Visual Communications)
Addition of discussion of an Atlantic magazine article, The Coddling of the American Mind, seems to have sparked better student participation in
class discussions, perhaps because of its topical nature and direct application to students' experiences on this campus. (History and Principles of
Communications Law)

Summary Statement – Impact of Changes Made in Fall 2015 & Spring 2016
Provide a summary statement about changes that were made in your program as a result of ongoing assessment in the preceding year.
Please discuss both the positive and negative impact of the changes.
Areas of Success
•
•
•
•
•
•
•
•
•

•

Many topics this semester were student-generated (off the syllabus). (Race, Gender & Class in the Media)
Performance on assessments, participation in grading those assessments in class and through interactive class discussion. (News Editing I)
Performance on class assessments and class participation. (Senior Seminar)
Performance on assessments. (Hist/Principles of Comm Law)
Performance on assessments. (Research Meth in Mass Comm)
The final reports, or the analysis of data-collection, showed that students for the most part integrated their readings in applied scenarios. They
seemed to integrate the theoretical with the applied, at least as evinced by their analyses of their own media usage. (Mass Comm and Society)
Most students did really well this semester. Most wanted to get the work done; get the interviews, structure the stories, etc. Many want to
continue doing this kind of work going forward. Almost everyone got published. (Neighborhood News Bureau)
By finding, reporting and writing stories that were accurate, clear and readable. (Public Affairs Reporting)
Students did well learning how to work a beat -- subjects like Pinellas County tourism, downtown St. Pete, campus facilities and administration,
etc. They turned turn in 10 beat notebooks throughout the semester. Those that were successful developed new judgment skills, and learned to
trust their instincts about what was news. (Beginning Reporting)
We focused on food on TV. We looked at competition shows, food on sitcoms, etc. We looked at some diversity issues (ethnic, gender) in terms
of how people are portrayed. Great ideas and conversations around all these topics. Weekly online discussions demonstrated their mastery of the
topic. (Food and Media)
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•
•
•
•
•
•
•
•
•

•
•
•

•

They learned the scope of food photography. They realize it's much more than Instagram snaps of their dinner. We go on field trips to expand
their ideas on this. They grasp the important of light for photos. Composition is an area of improvement. (Sizzling Images)
Students did very well on their end-of-semester online portfolios. Many students took advantage of option lab sessions to learn how to customize
their WordPress-based sites. (Senior Seminar)
The final videos were professional and polished. (Video Storytelling I)
The final projects were excellent. (Video Storytelling)
Overall, these were very positive results. Students demonstrated their knowledge of the history of the genre. (Literary Journalism)
Although a small curve is sometimes required, I believe the final exam is now drawn from a challenging but realistic pool of questions. In their
evaluations, students are sometimes critical of the detailed questions but approving of the course as a whole. (Mass Communications and Society)
These assessments worked well to help students understand how laws, issues, and supreme court justices evolved historically and gave the
students a good understanding of historical context, which they later applied to their final research paper. (Seminar: Law and Mass Media)
Overall student performance on the final was good. At my suggestion, a couple of students created flash cards on AP style points they had trouble
mastering. That seemed to help. (News Editing I)
The Multimedia Project assessment was very successful in helping students to understand a different context from their own. Students who failed
this assignment were the ones that didn't attempt to complete it. Students who did not score a perfect 100 had technical issues, mostly related to
production aspects and not to the individual/domestic diversity aspect that the assessment was designed to teach. (Neighborhood News Bureau)
The scores on the final exam were extremely good, probably due to review sessions, both in class and on-line, something I would repeat again.
(Communication Ethics)
Failure to complete the work at all--as opposed to errors in work completed--was the single most significant negative influence on students'
overall performance. (Research Methods in Mass Communications)
The grades are a little high on the Series of Discussions assignment because most discussions are graded based on completion and meeting the
min. assignment requirements such as 2 sources for each post, reply to a classmate, and following the post format. (Intro to Visual
Communications)
Students continue to find the Book Review reading, while challenging, an excellent overview of current media law issues at play even in the
digital world. The Mid-Term exam continues to curve naturally (i.e. without adjustment) and appear to be a good assessment of students' ability
to recognized key principles taught in the course and apply them in situ. (History and Principles of Communications Law)

Areas for Improvement
•
•
•
•

The final assessment is a big research paper. I wish there were a way to start the process earlier so they can be even stronger. (Race, Gender &
Class in the Media)
(Writing for the Mass Media)
Improved performance on assessments. (News Editing I)
Improved performance on assessments. (Senior Seminar)
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•
•
•

•
•
•
•
•
•
•
•
•
•

•
•

•

Improved performance on assessments. (Hist/Principles of Comm Law)
Improved performance on assessments. (Research Meth in Mass Comm)
The course needs a module or mechanism to better demonstrate to students the value of good data. Students need a better understanding of trash
in = trash out. They could demonstrate this by taking greater care in collection of their own data. Currently there seems to be some corner-cutting
on the assumption that the details don’t matter. (Mass Comm and Society)
Photography skills varied widely. I tried to have a focus on fact-checking and editing in the beginning, but this was a problematic area
throughout. (Neighborhood News Bureau)
A handful of the students seemed unprepared for the rigors of the course (and not very engaged, either). If they had worked harder during the first
month, they would have performed better on the three major stories at the end. (Public Affairs Reporting)
Time management. Recognizing that it takes time to get in touch with sources, etc. Getting people to talk to them. (Beginning Reporting)
The final papers had room for improvement. For some, an academic research paper was a new thing, despite this being an upper division course.
(Food and Media)
Camera operation. Focus. Editing. (Sizzling Images)
Performance on the take home exam was mixed, but improved toward the end of the semester. Problems ranged from writing quality to idea
formation in the open-ended essays. (Senior Seminar)
Student performance on weekly quizzes was a mixed bag. (Video Storytelling I)
Student performance on the daily activities was sometimes mixed, but everyone picked up the needed skills by the end of the week. (Video
Storytelling)
This year I had students do stories in stages and share their progress not only with me, but with their peers. That resulted in much higher success
than in previous semesters. (Literary Journalism)
Most students struggled in the beginning as this course reflects the actual activities of a newsroom and it was the first time many of them were
asked to combine all their previous learning into one unique setting. Aside from the two students who dropped the class early, the results were
satisfactorily in general. (Neighborhood News Bureau)
(Communication Ethics)
Scores reflected good comprehension of the research methods studied and above average performance overall by the students this semester.
Students' work habits--i.e. tackling assignments well before the deadline, interfacing with the instructor with questions and concerns about the
materials and for clarification of the assignment, and completing the assignment then amending their submissions before the deadline, were the
single most important determinant in the students' success. (Research Methods in Mass Communications)
The Final Essay project needs more guidance to students, I think. This is the first time I introduced this assignment, the grades are a little low.
The project requires no new skills or knowledge to complete, just to demonstrate understanding of everything we studied throughout the
semester. I was disappointed to see that several students didn't remember the theories and concepts discussed earlier in the semester. (Intro to
Visual Communications)
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ALC GOALS ESTABLISHED FOR DATA COLLECTION: Fall 2015 & Spring 2016
Academic Program: Journalism & Media Studies Bachelor of Arts
Person Responsible: Deni Elliott (Chair) / Monica Ancu (Coordinator)
Mission of Academic Program (include URL):
The Department of Journalism and Media Studies offers approximately 25 courses each semester varying in content from the highly technical and
field-specialized to an essential liberal arts orientation. The program introduces students to the theories, principles, and problems of communications,
emphasizing the concept of freedom of information as the cornerstone of constitutional democracy and preparing students for future leadership roles
in communications media. Journalism, with the role-related responsibility of providing citizens information for self-governance, serves as the core of
our mission. But, the department recognizes the importance of educating practices for responsible mass communication throughout virtual and
physical world settings.
http://www.usfsp.edu/journalism/programs-summary/under-grad/
List Program Goal(s) / Objective(s):
Program Goals / Objectives must be mapped to College Goals / Objectives – use consistent nomenclature.
[Please note impact of any changes that were made as a result of 2010-11 assessment]

ALCs must address student learning in four areas: 1. Content/Discipline Skills; 2. Communication Skills; Critical Thinking Skills; and 4. Civic
Engagement.
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1. Content/Discipline Skills
Goals/Objectives
1a. Ethics: Students will
demonstrate an understanding of
professional ethical principles and
work ethically in pursuit of truth,
accuracy, fairness and diversity.

1b. Law: Understand and apply
the principles and laws of
freedom of speech and press, as
well as receive instruction in and
understand the range of systems
of freedom of expression around
the world, including the right to
dissent, to monitor and criticize
power, and to assemble and
petition for redress of grievance.
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Means of Assessment/
Corroborating Evidence*

Criteria for Success

Findings

1a. We test students on their
understanding of journalism
ethics with reporting exercises,
exams and communications
assignments. These include (1)
interview exercises in Beginning
Reporting, in which students
interview one another, campus
staff and/or faculty; (2) a concepts
exam in Communication Ethics
that tests students’ ability to apply
major principles and make ethical
decisions in the context of actual
scenarios; and (3) Senior Seminar
portfolios, in which students build
websites to showcase work
completed throughout their
studies, including news stories
and other journalism-related
projects completed in internships
and other off-campus work.

1a. Practice interviewing provides students with
opportunities to hone their understandings of journalism
ethics, especially with regard to seeking out and
reporting truth.

In the fall 2015 section of
Communication Ethics, the
mean score on the Concepts
Exam assessment was 89%.
The median was 88%. The
low score was 77%, and the
high score was 100%. (n=14).

1b. We assess students’
understanding and application of
the principles of communications
law at various points in the
undergraduate curriculum, but
especially in our course focused
on legal issues. This course
includes (1) in-class presentations
for which students study and
report to the class the facts and
holdings of significant court
decisions establishing key
principles of media and
communications law; and (2)
mid-term and final exams with
matching, true-false, multiple
choice and essay questions. The
exams measure comprehension of
legal principles, application of
those principles to varying
situations and, separately,
analysis of fact scenarios for legal
issues and solutions thereto.

1b. Students should use reason to apply principles to
new facts.

The concept exam administered in the Communication
Ethics course ensures that students can apply major
principles to vignettes, which also shows their ability to
complete their independent ethical analysis required for
the class.
Portfolios should reflect the journalism standards and
values embedded throughout the program. They should
be polished and error-free. They should present students
in a strong professional light and highlight a range of
work, fro writing and editing to multimedia. Most
importantly, they should effectively communicate to
potential employers and other visitors the capabilities
and experiences that would make the students attractive
hires.

Students will identify key principles. They will gather
appropriate supporting material and present it in a clear
and concise fashion, not merely reading from slides but
engaging with their audience.
Students will apply deductive reasoning to respond to
novel information, rather than merely parroting back
memorized facts and principles.

In the spring 2016 section of
Hist/Principles of Comm
Law, the mean score on the
Midterm Exam assessment
was 79%. The median was
74%. The low score was 0%,
and the high score was 95%.
(n=26).
In the fall 2015 section of
History and Principles of
Communications Law, the
mean score on the Mid-Term
Exam assessment was 77%.
The median was 90%. The
low score was 54%, and the
high score was 93%. (n=22).

Plan for Use of Findings in
Fall 2016 & Spring 2017

1c. Technology: Apply current
tools and technologies appropriate
for the communications
professions in which they work,
and to understand the digital
world.

1d. Theory: Understand concepts
and apply theories in the use and
presentation of images and
information.

1c. We provide opportunities to
learn emerging digital tools via a
range of media production
courses, including Web
publishing, video storytelling,
photojournalism and graphic
design. This part of the
curriculum focuses on projectbased assessments, for example,
the creation of a short video
documentary, an infographic, or a
functional website. Though
students’ resulting work is a key
aspect of evaluation for this
objective, students are also
assessed on the processes they
follow in completing their
projects.

Students will balance technical skills with research,
news writing and editing. They’ll work efficiently with
hardware and software, following best practices and
adhering to both technical and journalistic standards.

1d. We assess theoretical
understanding in the context of
the techniques that lead to
effective communication, whether
verbal or visual. With regard to
the presentation of images, one
key course is Intro to Visual
Communications, in which we
assess students by way of (1) a
theory quiz of 10 multiple-choice
questions on visual
communication theory, taken at
the end of the theory module and
(2) a final essay in which students
will answer essay questions
regarding visual stereotypes,
culture, visual communication
theory and technology.

Students will show an understanding of visual
communication theory but also apply color, design and
visual communication theories.

In the spring 2016 section of
Sizzling Images, the mean
score on the Photo Safari
assessment was 85%. The
median was 91%. The low
score was 0%, and the high
score was 100%. (n=15).
In the fall 2015 section of
Video Storytelling I, the
mean score on the Weekly
Exercises assessment was
76%. The median was 93%.
The low score was 20%, and
the high score was 99%.
(n=15).
In the spring 2016 section of
Video Storytelling, the mean
score on the Daily Exercises
assessment was 98%. The
median was 99%. The low
score was 92%, and the high
score was 99%. (n=12).

Students will bring first-hand experience to their essays
whenever possible. They will find and demonstrate
connections between real-world examples and
communications theories.

In the fall 2015 section of
Intro to Visual
Communications, the mean
score on the Series of
Discussions assessment was
97%. The median was 100%.
The low score was 90%, and
the high score was 100%.
(n=32).

Have a camera lesson a few days
before the class begins. (Sizzling
Images)
I would like to experiment with
giving students assigned stories to
work on -- or at least prescribed
topics/areas of focus for their final
projects. One of the books -- the
DSLR Filmmaker -- unfortunately
did not work out very well. I would
not recommend using it for future
sessions. (Video Storytelling I)
I would hold to a tighter schedule
in future versions of this course.
We sometimes started sessions late
and didn’t hold to our scheduled
break times. (Video Storytelling)

Suggestions for future changes:
require a draft, have people give
each other feedback on the draft,
require the final version. Or do a
similar exercise for mid-term exam.
(Intro to Visual Communications)

*Please include multiple assessments. For example: students perform well on classroom assignments, norm-referenced tests/surveys, and they get accepted to graduate school or are employed.
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2. Communication Skills
Goals/Objectives
2a. Editing: Critically evaluate
their own work and that of others
for accuracy and fairness, clarity,
appropriate style and grammatical
correctness.

Means of Assessment/
Corroborating Evidence*

Criteria for Success

Findings

2a. Several courses provide
assessments of students’ editing
skills and their abilities to evaluate
their own and others’ work in
support of the enhanced
communication. In News Editing I,
quizzes and a final exam offer
multiple choice and short answer
questions, opportunities to edit
flawed sentences and make judgment
calls in specific situations, and
various other editing problems. In
Writing for the Mass Media, students
edit stories riddled with AP style and
grammar errors as part of a final
exam and read and edit mock news
stories or actual passages from the
news in a series of style quizzes.

Students will correctly identify
problems with grammar,
punctuation and style, and they
will provide appropriate
solutions.

In the spring 2016 section of Writing for the
Mass Media, the mean score on the Take-Home
Writing Assignment assessment was 88%. The
median was 81%. The low score was 75%, and
the high score was 100%. (n=18).

2b. Numbers: Apply basic
2b. Research Methods for Mass
numerical and statistical concepts. Communications focuses on the
application of foundational
arithmetic and statistics, in the
context of both communications
research and the presentation of
numerical information in the news.
Activities require students to
calculate basic stats such as the mean
and median, discuss differences
between the two, and identify when
it’s appropriate to use one or the
other in news stories. A numbers test
asks students to calculate mean,
median, rates, percent and percent
change, and explain what the
following measures mean and define
and interpret standard deviations, p
values, normal distributions,
percentiles and rates.

Students will perform accurate
calculations and show how to
include numbers accurately and
effectively in traditional news
stories and alternative story
forms.

In the spring 2016 section of Research Meth in
Mass Comm, the mean score on the Weekly
Assignments assessment was 80%. The median
was 84%. The low score was 36%, and the high
score was 96%. (n=8).
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Students will perform accurate
calculations and demonstrate an
understanding of common
statistical methods and terms and
how they’re applicable to mass
communications research.

Plan for Use of Findings in
Fall 2016 & Spring 2017

I would dial back on some of the
requirements -- say, six short stories
instead of eight, four quizzes instead
of six. I would require students to
either spend a day in court or do a
ride-along with a St. Petersburg police
In the spring 2016 section of News Editing I, the officer (an eye-opening experience for
mean score on the Final Exam assessment was
virtually every student who's done it).
88%. The median was 88%. The low score was
I would have each student shadow a
70%, and the high score was 96%. (n=20).
public affairs reporter from print, TV
or radio fairly early in the semester,
In the spring 2016 section of Public Affairs
not toward the end. (Public Affairs
Reporting, the mean score on the Three Major
Reporting)
Stories assessment was 84%. The median was
93%. The low score was 71%, and the high
I noticed that the weekly quiz
score was 93%. (n=11).
performance of several students tailed
off a bit toward the end. That suggests
In the fall 2015 section of News Editing I, the
I need to do more in-class review in
mean score on the Weekly Quizzes assessment
the last couple of weeks. (News
was 84%. The median was 92%. The low score
Editing I)
was 79%, and the high score was 92%. (n=8).

In the fall 2015 section of Research Methods in
Mass Communications, the mean score on the
Weekly Assignments assessment was 82%. The
median was 65%. The low score was 9%, and
the high score was 101%. (n=25).

2c. Visual Literacy: Understand
and apply visual theories and
related design techniques.

2c. We measure students’
understanding of visual theory and
their ability to apply related design
techniques increasingly across the
curriculum, and this competency
figures especially prominently in
Introduction to Visual
Communication. In this course,
students (1) compare visuals and
words used in journalism in a final
essay and (2) complete a “capture the
moment” project in which they take
a photograph of the same chosen
moment and share a story with that
photo.

Students will apply theories to
real world cases. They will go
beyond examples from the course
materials in formulating their
arguments.

In the spring 2016 section of Sizzling Images,
the mean score on the Final Photo Project
assessment was 88%. The median was 75%. The
low score was 75%, and the high score was
98%. (n=15).

Students will take a photograph
of a life moment from a personal
perspective. They will identify
visual similarities and differences
across all the photos produced.

In the fall 2015 section of Video Storytelling I,
the mean score on the Final Project assessment
was 87%. The median was 92%. The low score
was 0%, and the high score was 97%. (n=15).
In the spring 2016 section of Video Storytelling,
the mean score on the Final Project assessment
was 95%. The median was 98%. The low score
was 87%, and the high score was 99%. (n=13).
In the fall 2015 section of Intro to Visual
Communications, the mean score on the Final
Essay assessment was 75%. The median was
95%. The low score was 0%, and the high score
was 100%. (n=33).

Have a camera lesson a few days
before the class begins. (Sizzling
Images)
I would like to experiment with giving
students assigned stories to work on -or at least prescribed topics/areas of
focus for their final projects. One of
the books -- the DSLR Filmmaker -unfortunately did not work out very
well. I would not recommend using it
for future sessions. (Video Storytelling
I)
I would hold to a tighter schedule in
future versions of this course. We
sometimes started sessions late and
didn’t hold to our scheduled break
times. (Video Storytelling)
Suggestions for future changes:
require a draft, have people give each
other feedback on the draft, require the
final version. Or do a similar exercise
for mid-term exam. (Intro to Visual
Communications)
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2d. Writing: Write correctly and
clearly in forms and styles
appropriate for the
communications professions,
audiences and purposes they
serve.

2d. Writing is a critical area of focus
in the undergraduate program, and
we assess this competency in a
variety of courses. In Writing for the
Mass Media, students produce a set
of stories, with a focus on writing
“hard news” stories and leads. Some
stories require original reporting,
including interviews. In
Neighborhood News Bureau,
students report and write several
stories throughout the semester. In
Magazine Article/Feature Writing,
students produce an approximately
2500 word piece as their primary
assignment. In our law course,
students produce a topical essay
concerning a selected media law
topic. Additionally, various special
topic courses focus on writing.

Students will demonstrate writing In the spring 2016 section of Writing for the
and organization skills and basic Mass Media, the mean score on the Stories
research skills.
Written For Class assessment was 88%. The
median was 92%. The low score was 77%, and
Student work should reflect a
the high score was 97%. (n=19).
wide range of reporting and
writing competencies. Students
In the spring 2016 section of Hist/Principles of
will identify sources with the
Comm Law, the mean score on the Topical
community for newsworthy
Essay assessment was 88%. The median was
stories and successfully navigate 92%. The low score was 0%, and the high score
the reporting and writing
was 98%. (n=26).
processes.
In the fall 2015 section of Senior Seminar, the
Students will write concisely and mean score on the Exit Exam (In Person)
precisely. They will organize
assessment was 96%. The median was 98%. The
their stories appropriately,
low score was 86%, and the high score was
showing particular mastery of the 100%. (n=13).
inverted pyramid form. They will
show good news judgment by
In the spring 2016 section of Neighborhood
selecting and structuring
News Bureau, the mean score on the Multimedia
information.
Project assessment was 78%. The median was
100%. The low score was 0%, and the high
score was 100%. (n=16).
In the spring 2016 section of Public Affairs
Reporting, the mean score on the Eight Short
Stories assessment was 80%. The median was
90%. The low score was 67%, and the high
score was 90%. (n=11).

There continues to be a demand for
employment-related sessions, and I
would recommend building more of
these into the course. (Senior Seminar)
Will be great to start from the
beginning at our new location. I want
to make refinements to the bootcamp
at the beginning. (Neighborhood News
Bureau)
I would dial back on some of the
requirements -- say, six short stories
instead of eight, four quizzes instead
of six. I would require students to
either spend a day in court or do a
ride-along with a St. Petersburg police
officer (an eye-opening experience for
virtually every student who's done it).
I would have each student shadow a
public affairs reporter from print, TV
or radio fairly early in the semester,
not toward the end. (Public Affairs
Reporting)
They have fantastic ideas for stories,
but they're often complicated -- more
so than they realize. I would get to
work on the last story earlier in the
semester. One reason for this is so
they have a chance to publish in the
Crow’s Nest, which has its last
publication a few weeks before the
semester ends. (Beginning Reporting)
Not sure an academic paper is the best
final project for the class. They did a
proposal about a month in, then an
outline and a lit review. I might have
assumed they were better prepared for
this, and it was a bit hard to coordinate
online. (Food and Media)
I noticed that the weekly quiz
performance of several students tailed
off a bit toward the end. That suggests
I need to do more in-class review in
the last couple of weeks. (News
Editing I)

*Please include multiple assessments. For example: students perform well on classroom assignments, norm-referenced tests/surveys, and they get accepted to graduate school or are employed.
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3. Critical Thinking Skills
Goals/Objectives
3a. Critical Thinking: Think
critically, creatively and
independently.

Means of Assessment/
Corroborating Evidence*
3a. We position news judgment and
other forms of critical thinking
prominently in the undergraduate
curriculum. In Beginning Reporting,
assorted assignments require students
to conceptualize news and feature
stories and how to find sources for
those stories. In Mass
Communications and Society,
students collect detailed data about
their media consumption during one
week of the course. They then create
charts, do an analysis and present
their findings in a final report called
“My Media Audit.” In Senior
Seminar, students blog about topics
covered in class by professional
journalists, human resources hiring
managers and media entrepreneurs.
In Writing for the Mass Media, a
comprehensive final exam tests
students on writing, AP style and
news judgment.

Criteria for Success
Students will show critical,
creative and independent
thinking.
Students will synthesize a lot of
material and present it concisely
in a form that requires a fair
amount of thoughtfulness.
Students will discuss how
something in a particular session
relates to their job search or
interest in the profession. They
will explain how the subject had
an impact on their current or
future decision-making about
working in the journalism
industry.
Students will correctly identify
what makes a story newsworthy,
and they will compare the
relative newsworthiness of
different parts of the same story.

Findings
In the spring 2016 section of News Editing I, the mean
score on the Weekly Quizzes assessment was 87%. The
median was 85%. The low score was 69%, and the high
score was 96%. (n=20).
In the spring 2016 section of Senior Seminar, the mean
score on the Exit Exam assessment was 86%. The
median was 81%. The low score was 50%, and the high
score was 96%. (n=16).
In the spring 2016 section of Mass Comm and Society,
the mean score on the Final Project assessment was
64%. The median was 87%. The low score was 0%, and
the high score was 100%. (n=66).
In the spring 2016 section of Beginning Reporting, the
mean score on the Scavenger Hunt Story assessment
was 90%. The median was 90%. The low score was
86%, and the high score was 92%. (n=11).
In the fall 2015 section of Senior Seminar, the mean
score on the Exit Exam (Take Home) assessment was
85%. The median was 88%. The low score was 62%,
and the high score was 96%. (n=12).

Plan for Use of Findings in
Fall 2016 & Spring 2017
In an attempt to address the
problem of less-than-detailed data
collection, I’m attempting to revise
the program to make datacollection simpler and less
onerous. (Mass Comm and
Society)
They have fantastic ideas for
stories, but they're often
complicated -- more so than they
realize. I would get to work on the
last story earlier in the semester.
One reason for this is so they have
a chance to publish in the Crow’s
Nest, which has its last publication
a few weeks before the semester
ends. (Beginning Reporting)
There continues to be a demand
for employment-related sessions,
and I would recommend building
more of these into the course.
(Senior Seminar)

Academic Learning Compact: Fall 2015- Spring 2016
3b. Research: Conduct
research and evaluate
information by methods
appropriate to the
communications professions in
which they work.

3b. We also assess critical thinking
by way of communications research
skills. In Research Methods in Mass
Communications, a final exam tests
students on every major topic studied
throughout the semester. Questions
are open-ended and short essay.
Various special topics courses also
measure research abilities via term
papers and other exercises. These
assignments require students to
choose a specific topic to research.
They then present their work in the
form of a report or infographic, often
with an accompanying presentation.

Students will show an
understanding and application
of research theory, methods, and
basic stats.

In the spring 2016 section of Research Meth in Mass
Comm, the mean score on the Final Exam assessment
was 82%. The median was 89%. The low score was 0%,
and the high score was 99%. (n=8).

Students will demonstrate a
basic understanding of statistics
and choose an appropriate chart
to present statistical
information. They will complete
research, analysis and
representation steps.

In the fall 2015 section of Research Methods in Mass
Communications, the mean score on the Final Exam
assessment was 76%. The median was 74%. The low
score was 0%, and the high score was 99%. (n=28).

Students will focus on a topic
and go in depth. They will
demonstrate good writing skills
and formulate a concise but
informative presentation for
their classmates.
Research should be purposeful
and thorough, going beyond a
basic Internet search.

*Please include multiple assessments. For example: students perform well on classroom assignments, norm-referenced tests/surveys, and they get accepted to graduate school or are employed.
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4. Civic Engagement:
Goals/Objectives
4a. History: Demonstrate
an understanding of the
history and role of
professionals and
institutions in shaping
communications.

Means of Assessment/
Corroborating Evidence*
4a. The final exam in Mass
Communications & Society
measures student knowledge
of mass media history.

Criteria for Success
4a. Students will demonstrate an
awareness and understanding of
various aspects of mass media,
including radio, music, media
effects, cinema, propaganda and
other areas.

Findings
In the spring 2016 section of Mass Comm and Society,
the mean score on the Final Exam assessment was
72%. The median was 85%. The low score was 0%,
and the high score was 100%. (n=65).
In the fall 2015 section of Literary Journalism, the
mean score on the Cumulative Exam assessment was
88%. The median was 85%. The low score was 70%,
and the high score was 98%. (n=12).
In the fall 2015 section of Mass Communications and
Society, the mean score on the Final Exam assessment
was 75%. The median was 95%. The low score was
0%, and the high score was 100%. (n=117).

4b. Business and
Entrepreneurship:
Understand emerging
business models and
entrepreneurial skills
related to changes in the
business of journalism.

4b. In Entrepreneurial
Journalism, students
incorporate new media
strategies into their business
plans, with an emphasis on
exploring various
partnership opportunities.

4b. Plans should reflect moving
beyond current market trends and
demonstrate students' awareness,
understanding and application of
communications history.

Plan for Use of Findings in Fall 2016 &
Spring 2017
In an attempt to address the problem of lessthan-detailed data collection, I’m attempting
to revise the program to make data-collection
simpler and less onerous. (Mass Comm and
Society)
For the next time this class is offered, I will
improve the schedule to allow more time for
the students to read more about history of
law (only one of the students had previous
experience researching legal matters) in
order to help them get a better understanding
of legal concepts before diving in the graded
assignments. (Seminar: Law and Mass
Media)

In the spring 2016 section of Senior Seminar, the mean
score on the Portfolio assessment was 94%. The
median was 98%. The low score was 83%, and the
high score was 98%. (n=16).

5. Multiculturalism / Diversity
Goals/Objectives
5a. Global/Cultural Diversity:
Demonstrate an understanding of
the diversity of peoples and
cultures and of the significance
and impact of mass
communications in a global
society.

Means of Assessment/
Corroborating Evidence*
5a. Certain special topics courses
focus on assessing students’
understanding of global diversity,
especially via papers and
presentations.

Criteria for Success
Students will demonstrate
thoughtful reflection on how
diversity issues are presented.
They will consider alternative
viewpoints and provide synthesis
when feasible.

Findings

Plan for Use of Findings in Fall 2016 &
Spring 2017

In the spring 2016 section of Race, Gender &
Class in the Media, the mean score on the
Concepts Exam assessment was 85%. The
median was 96%. The low score was 70%, and
the high score was 96%. (n=13).

Find more opportunities for
contemporaneous examples. Get the final
research paper started earlier. Get more
students teaching each other. (Race,
Gender & Class in the Media)

Academic Learning Compact: Fall 2015- Spring 2016
5b. Individual/Domestic
Diversity: - Demonstrate an
understanding of gender,
race/ethnicity, sexual orientation
and, as appropriate, other forms
of diversity in domestic society
in relation to mass
communications.

5b. In Neighborhood News
Bureau, students write about a
minority person in the St.
Petersburg area, for example, an
African-American within the
Midtown who was involved with
giving back and/or making the
neighborhood a better place to
live. Stories include multiple
sources and resources. In Writing
for the Mass Media, students
complete multicultural projects –
short stories and presentations
about selected minority groups.

Students will expand their
comforts zones. They will
purposefully plan, report and write
a story that might be published.
They will balance creativity with
the need to present factual
information.

In the spring 2016 section of Race, Gender &
Class in the Media, the mean score on the Final
Research Paper assessment was 87%. The
median was 88%. The low score was 80%, and
the high score was 95%. (n=16).

Find more opportunities for
contemporaneous examples. Get the final
research paper started earlier. Get more
students teaching each other. (Race,
Gender & Class in the Media)

In the spring 2016 section of Neighborhood
News Bureau, the mean score on the Five
Students will demonstrate an
Publishable News Stories assessment was 79%.
understanding of the importance of The median was 100%. The low score was 0%,
seeking out many viewpoints and
and the high score was 100%. (n=16).
voices, especially those that tend
to be underrepresented. Students
In the spring 2016 section of Food and Media,
will be able to discuss thoughtfully the mean score on the 1000-Word Reflection
what they learned, what surprised
on Diversity Paper assessment was 83%. The
them and what they need to learn
median was 85%. The low score was 0%, and
more about in terms of the group
the high score was 95%. (n=26).
they focus on.

Will be great to start from the beginning
at our new location. I want to make
refinements to the bootcamp at the
beginning. (Neighborhood News Bureau)
Not sure an academic paper is the best
final project for the class. They did a
proposal about a month in, then an outline
and a lit review. I might have assumed
they were better prepared for this, and it
was a bit hard to coordinate online. (Food
and Media)

*Please include multiple assessments. For example: students perform well on classroom assignments, norm-referenced tests/surveys, and they get accepted to graduate school or are employed.
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ALC GOALS ESTABLISHED FOR DATA COLLECTION: Fall 2016 & Spring 2017
Academic Program: Journalism & Media Studies Bachelor of Arts
Person Responsible:
Mission of Academic Program (include URL):

List Program Goal(s) / Objective(s):
Program Goals / Objectives must be mapped to College Goals / Objectives – use consistent nomenclature.
[Please note impact of any changes that were made as a result of 2010-11 assessment]

1. Content/Discipline Skills
Goals/Objectives
1a. Ethics: Students will
demonstrate an understanding of
professional ethical principles and
work ethically in pursuit of truth,
accuracy, fairness and diversity.

Means of Assessment/
Corroborating Evidence*
1a. We test students on their understanding of journalism
ethics with reporting exercises, exams and
communications assignments. These include (1)
interview exercises in Beginning Reporting, in which
students interview one another, campus staff and/or
faculty; (2) a concepts exam in Communication Ethics
that tests students’ ability to apply major principles and
make ethical decisions in the context of actual scenarios;
and (3) Senior Seminar portfolios, in which students
build websites to showcase work completed throughout
their studies, including news stories and other
journalism-related projects completed in internships and
other off-campus work.

Criteria for Success
1a. Practice interviewing provides students
with opportunities to hone their
understandings of journalism ethics,
especially with regard to seeking out and
reporting truth.
The concept exam administered in the
Communication Ethics course ensures that
students can apply major principles to
vignettes, which also shows their ability to
complete their independent ethical analysis
required for the class.
Portfolios should reflect the journalism
standards and values embedded throughout
the program. They should be polished and
error-free. They should present students in
a strong professional light and highlight a
range of work, fro writing and editing to
multimedia. Most importantly, they should
effectively communicate to potential

Findings

Plan for Use of Findings in
Fall 2016 & Spring 2017

Academic Learning Compact: Fall 2015- Spring 2016
employers and other visitors the
capabilities and experiences that would
make the students attractive hires.
1b. Law: Understand and apply the
principles and laws of freedom of
speech and press, as well as receive
instruction in and understand the
range of systems of freedom of
expression around the world,
including the right to dissent, to
monitor and criticize power, and to
assemble and petition for redress of
grievance.

1b. We assess students’ understanding and application of
the principles of communications law at various points in
the undergraduate curriculum, but especially in our
course focused on legal issues. This course includes (1)
in-class presentations for which students study and report
to the class the facts and holdings of significant court
decisions establishing key principles of media and
communications law; and (2) mid-term and final exams
with matching, true-false, multiple choice and essay
questions. The exams measure comprehension of legal
principles, application of those principles to varying
situations and, separately, analysis of fact scenarios for
legal issues and solutions thereto.

1b. Students should use reason to apply
principles to new facts.

1c. Technology: Apply current tools
and technologies appropriate for the
communications professions in
which they work, and to understand
the digital world.

1c. We provide opportunities to learn emerging digital
tools via a range of media production courses, including
Web publishing, video storytelling, photojournalism and
graphic design. This part of the curriculum focuses on
project-based assessments, for example, the creation of a
short video documentary, an infographic, or a functional
website. Though students’ resulting work is a key aspect
of evaluation for this objective, students are also assessed
on the processes they follow in completing their projects.

Students will balance technical skills with
research, news writing and editing. They’ll
work efficiently with hardware and
software, following best practices and
adhering to both technical and journalistic
standards.

1d. Theory: Understand concepts
and apply theories in the use and
presentation of images and
information.

1d. We assess theoretical understanding in the context of
the techniques that lead to effective communication,
whether verbal or visual. With regard to the presentation
of images, one key course is Intro to Visual
Communications, in which we assess students by way of
(1) a theory quiz of 10 multiple-choice questions on
visual communication theory, taken at the end of the
theory module and (2) a final essay in which students
will answer essay questions regarding visual stereotypes,
culture, visual communication theory and technology.

Students will show an understanding of
visual communication theory but also
apply color, design and visual
communication theories.

Students will identify key principles. They
will gather appropriate supporting material
and present it in a clear and concise
fashion, not merely reading from slides but
engaging with their audience.
Students will apply deductive reasoning to
respond to novel information, rather than
merely parroting back memorized facts and
principles.

Students will bring first-hand experience to
their essays whenever possible. They will
find and demonstrate connections between
real-world examples and communications
theories.

*Please include multiple assessments. For example: students perform well on classroom assignments, norm-referenced tests/surveys, and they get accepted to graduate school or are employed.

Page 17

2. Communication Skills

Goals/Objectives
2a. Editing: Critically evaluate
their own work and that of others
for accuracy and fairness, clarity,
appropriate style and grammatical
correctness.

Means of Assessment/
Corroborating Evidence*
2a. Several courses provide assessments of students’ editing skills and their
abilities to evaluate their own and others’ work in support of the enhanced
communication. In News Editing I, quizzes and a final exam offer multiple
choice and short answer questions, opportunities to edit flawed sentences and
make judgment calls in specific situations, and various other editing problems.
In Writing for the Mass Media, students edit stories riddled with AP style and
grammar errors as part of a final exam and read and edit mock news stories or
actual passages from the news in a series of style quizzes.

2b. Numbers: Apply basic
2b. Research Methods for Mass Communications focuses on the application of
numerical and statistical concepts. foundational arithmetic and statistics, in the context of both communications
research and the presentation of numerical information in the news. Activities
require students to calculate basic stats such as the mean and median, discuss
differences between the two, and identify when it’s appropriate to use one or
the other in news stories. A numbers test asks students to calculate mean,
median, rates, percent and percent change, and explain what the following
measures mean and define and interpret standard deviations, p values, normal
distributions, percentiles and rates.

Criteria for Success
Students will correctly
identify problems with
grammar, punctuation
and style, and they will
provide appropriate
solutions.

Students will perform
accurate calculations and
show how to include
numbers accurately and
effectively in traditional
news stories and
alternative story forms.
Students will perform
accurate calculations and
demonstrate an
understanding of
common statistical
methods and terms and
how they’re applicable
to mass communications
research.

Findings

Plan for Use of Findings in
Fall 2016 & Spring 2017

Academic Learning Compact: Fall 2015- Spring 2016
2c. Visual Literacy: Understand
and apply visual theories and
related design techniques.

2c. We measure students’ understanding of visual theory and their ability to
apply related design techniques increasingly across the curriculum, and this
competency figures especially prominently in Introduction to Visual
Communication. In this course, students (1) compare visuals and words used
in journalism in a final essay and (2) complete a “capture the moment” project
in which they take a photograph of the same chosen moment and share a story
with that photo.

Students will apply
theories to real world
cases. They will go
beyond examples from
the course materials in
formulating their
arguments.
Students will take a
photograph of a life
moment from a personal
perspective. They will
identify visual
similarities and
differences across all the
photos produced.

2d. Writing: Write correctly and
clearly in forms and styles
appropriate for the
communications professions,
audiences and purposes they
serve.

2d. Writing is a critical area of focus in the undergraduate program, and we
assess this competency in a variety of courses. In Writing for the Mass Media,
students produce a set of stories, with a focus on writing “hard news” stories
and leads. Some stories require original reporting, including interviews. In
Neighborhood News Bureau, students report and write several stories
throughout the semester. In Magazine Article/Feature Writing, students
produce an approximately 2500 word piece as their primary assignment. In
our law course, students produce a topical essay concerning a selected media
law topic. Additionally, various special topic courses focus on writing.

Students will
demonstrate writing and
organization skills and
basic research skills.
Student work should
reflect a wide range of
reporting and writing
competencies. Students
will identify sources
with the community for
newsworthy stories and
successfully navigate the
reporting and writing
processes.
Students will write
concisely and precisely.
They will organize their
stories appropriately,
showing particular
mastery of the inverted
pyramid form. They will
show good news
judgment by selecting
and structuring
information.

*Please include multiple assessments. For example: students perform well on classroom assignments, norm-referenced tests/surveys, and they get accepted to graduate school or are employed.
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3. Critical Thinking Skills

Goals/Objectives
3a. Critical Thinking: Think
critically, creatively and
independently.

3b. Research: Conduct research
and evaluate information by
methods appropriate to the
communications professions in
which they work.

Means of Assessment/
Corroborating Evidence*

Criteria for Success

3a. We position news judgment and other forms of
critical thinking prominently in the undergraduate
curriculum. In Beginning Reporting, assorted
assignments require students to conceptualize news
and feature stories and how to find sources for those
stories. In Mass Communications and Society,
students collect detailed data about their media
consumption during one week of the course. They
then create charts, do an analysis and present their
findings in a final report called “My Media Audit.”
In Senior Seminar, students blog about topics
covered in class by professional journalists, human
resources hiring managers and media entrepreneurs.
In Writing for the Mass Media, a comprehensive
final exam tests students on writing, AP style and
news judgment.

Students will show critical, creative and independent
thinking.

3b. We also assess critical thinking by way of
communications research skills. In Research
Methods in Mass Communications, a final exam
tests students on every major topic studied
throughout the semester. Questions are open-ended
and short essay. Various special topics courses also
measure research abilities via term papers and other
exercises. These assignments require students to
choose a specific topic to research. They then
present their work in the form of a report or
infographic, often with an accompanying
presentation.

Students will show an understanding and application of
research theory, methods, and basic stats.

Findings

Students will synthesize a lot of material and present it
concisely in a form that requires a fair amount of
thoughtfulness.
Students will discuss how something in a particular session
relates to their job search or interest in the profession. They
will explain how the subject had an impact on their current
or future decision-making about working in the journalism
industry.
Students will correctly identify what makes a story
newsworthy, and they will compare the relative
newsworthiness of different parts of the same story.

Students will demonstrate a basic understanding of statistics
and choose an appropriate chart to present statistical
information. They will complete research, analysis and
representation steps.
Students will focus on a topic and go in depth. They will
demonstrate good writing skills and formulate a concise but
informative presentation for their classmates.
Research should be purposeful and thorough, going beyond a
basic Internet search.

*Please include multiple assessments. For example: students perform well on classroom assignments, norm-referenced tests/surveys, and they get accepted to graduate school or are employed.

Plan for Use of
Findings in
Fall 2016 & Spring
2017

Academic Learning Compact: Fall 2015- Spring 2016
4. Civic Engagement:
Means of Assessment/
Corroborating Evidence*

Goals/Objectives

Criteria for Success

4a. History: Demonstrate an
understanding of the history and role
of professionals and institutions in
shaping communications.

4a. The final exam in Mass
Communications & Society
measures student knowledge of
mass media history.

4a. Students will demonstrate an awareness and
understanding of various aspects of mass media, including
radio, music, media effects, cinema, propaganda and other
areas.

4b. Business and Entrepreneurship:
Understand emerging business models
and entrepreneurial skills related to
changes in the business of journalism.

4b. In Entrepreneurial
Journalism, students incorporate
new media strategies into their
business plans, with an emphasis
on exploring various partnership
opportunities.

4b. Plans should reflect moving beyond current market
trends and demonstrate students' awareness, understanding
and application of communications history.

Findings

Plan for Use of Findings in Fall
2016 & Spring 2017

5. Multiculturalism / Diversity
Goals/Objectives

Means of Assessment/
Corroborating Evidence*

5a. Global/Cultural Diversity: Demonstrate
an understanding of the diversity of peoples
and cultures and of the significance and impact
of mass communications in a global society.

5a. Certain special topics courses
focus on assessing students’
understanding of global diversity,
especially via papers and
presentations.

Students will demonstrate thoughtful
reflection on how diversity issues are
presented. They will consider alternative
viewpoints and provide synthesis when
feasible.

5b. Individual/Domestic Diversity: Demonstrate an understanding of gender,
race/ethnicity, sexual orientation and, as
appropriate, other forms of diversity in
domestic society in relation to mass
communications.

5b. In Neighborhood News
Bureau, students write about a
minority person in the St.
Petersburg area, for example, an
African-American within the
Midtown who was involved with
giving back and/or making the
neighborhood a better place to
live. Stories include multiple
sources and resources. In Writing
for the Mass Media, students
complete multicultural projects –
short stories and presentations
about selected minority groups.

Students will expand their comforts zones.
They will purposefully plan, report and
write a story that might be published. They
will balance creativity with the need to
present factual information.

Criteria for Success

Findings

Plan for Use of Findings in Fall
2016 & Spring 2017

Students will demonstrate an understanding
of the importance of seeking out many
viewpoints and voices, especially those that
tend to be underrepresented. Students will
be able to discuss thoughtfully what they
learned, what surprised them and what they
need to learn more about in terms of the
group they focus on.

*Please include multiple assessments. For example: students perform well on classroom assignments, norm-referenced tests/surveys, and they get accepted to graduate school or are employed.
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